
Points for Free Play 
Daily Point Multipliers
Direct Mail Offers*†
Room, Food and Beverage 
   Complementaries
Discounted Hotel Room Rate*†
Family & Friends Room Discounts*†
Free/Discount Buffet on Select Days
VIP Parking
Summit Tower Room Upgrade*
SLS Las Vegas Room Discounts *†
VIP Window at Select GSR Outlets
Personal Casino Host †
Private VIP Room Check-In
Preferred Late Check Out
LEX Line Privileges (4 max)
Spa/Fitness Access*
Complimentary Pool Access*
The A Hotel Room Upgrade *
Resort Fee Waived
Grand Theatre Booth and
   Balcony Upgrade*†
Next Up Valet Car Service
Limo Service*
Slot Machine Reservations (1 hr max)
Pool Cabana & Lex Table Preference*†
Summit Concierge Access
Exclusive Gated Parking
Grand Theatre Artist Meet & Greet*
Golf & Ski Discounts and 
   Preferred Reservations
Receive Premium Alcohol  
   While Gaming
 MORE CLUB GRAND BENEFITS

E-Mail offers and Specials
Self Comping
Kiosk promotions
Online Account Access
Check Cashing (upon approval)
Grand Theatre Concert Pre-Sales
Print Airline Boarding Pass
Airport Shuttle
* Based on availability/select days  
†Based on play
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Tier Benefits

REWARDS MADE SIMPLE
Club Grand members have better rewards than 
ever before, including benefits that no other 
player’s club in northern Nevada offers. With 
Club Grand, you can convert points to free play 
ANYTIME. Plus, you receive point multipliers 
every day based on your card level.

HOW TO EARN POINTS*
SLOTS/VIDEO REELS - $1.00 COIN-IN = 1 POINT
VIDEO POKER - $2.00 COIN-IN = 1 POINT
*Specialty games could have a different earning
threshold

GET INCREASED AUTOMATIC POINT 
MULTIPLIERS - EVERY LEVEL A PLAYER 
ACHIEVES:
•	 Select = 1x
•	 Advantage = 2x
•	 Signature = 3x
•	 Ultimate = 4x
•	 Epic = 5x
•	 Infinite = 6x

REDEEMING YOUR POINTS
1,000 POINTS = $1
Use your points for free slot play, restaurants, 
concerts, rooms, spa, bowling and much more.

REDEEMING YOUR COMPS
In addition to points, slot players also earn Comp 
Dollars based on play! Table Games, Live Keno 
and Poker Players earn Comp Dollars based 
on play. Use your comps for show tickets, 
restaurants, rooms and more.

ANNUAL POINT 
QUALIFIER (SLOTS)
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•	 Must be 21 years of age or older to participate, membership is free

•	 New Club Grand members must register at the Players Club to be eligible to 
earn comp rewards

•	 Valid state or US Federal identification is required to sign up for the Club 
Grand membership card, to replace lost or stolen cards and to redeem Club 
Grand comp rewards

•	 Grand Sierra Resort and Casino is not responsible for lost or stolen cards 
and/or Club Grand comp rewards

•	 Membership in the Club Grand program is a privilege, which may be 
modified or revoked, at which time Club Grand card(s) must be returned, as 
they are the property of Grand Sierra Resort

•	 Cardholders may have only one account and Club Grand benefits  
are non-transferable

•	 It is against Grand Sierra Resort policy for Club Grand members to allow 
others to accumulate benefits to their account, for example, by leaving an 
unattended card in a slot device

•	 Club Grand benefits are valid for 13 months from the day earned. All unused 
Club Grand comp rewards will expire and will no longer be available for 
redemption

•	 In becoming a Club Grand member, you are acknowledging  
your permission for Grand Sierra Resort to correspond with you by mail, 
email and telephone. Club Grand members are responsible for promptly 
notifying Grand Sierra Resort of contact information changes

•	 For more information on Grand Sierra Resorts Privacy Policy please visit 
www.grandsierraresort.com/privacy-policy

•	 Grand Sierra Resort reserves the right to adjust Club Grand comp balances 
resulting from malfunction, operator error and/or fraud

•	 It is the member’s responsibility to present the Club Grand card to a dealer 
before playing table games and/or to properly insert the Club Grand card 
into the slot card reader and verify its acceptance throughout the duration 
of play

•	 Tier credits are only used for determining tier levels

•	 Point multiplier promotions or other point adjustments will not apply to tier 
credits

•	 Individual players may be disqualified from point multiplier or may be given 
a reduced multiplier for any reason, including suspicion of advantage play

•	 Tier levels are subject to modification based upon account activity

•	 All decisions made by Grand Sierra Resort management are final and 
binding. Management reserves all rights

•	 Club Grand benefits are subject to availability

•	 Additional details are available at Club Grand

•	 Grand Sierra Resort reserves the right to cancel or modify the  
Club Grand privileges at any time without notice

•	 Any Club Grand member that is banned from the property voluntarily or 
involuntarily will forfeit all privileges, including awards, prizes, comps and 
offers in the mail that are associated with Club Grand membership  

•	 Any Club Grand member who has had a tier level reduction is required to 
surrender the existing card and will be issued the new card with the current 
tier level. This includes any parking pass or gate card that has been issued

HOW TO REDEEM COMP POINTS AND COMP DOLLARS
•	 Free Promotional Play (slot and video poker players only): Redeem by 

downloading at select machines once PIN is established at Club Grand

•	 Comps: Swipe your Club Grand card at any GSR outlet and select retail 
outlets. At non-GSR and select GSR outlets your comp points and 
comp dollars will be worth fifty cents on the dollar

•	 Outlets requiring a comp voucher from the Players Club: Johnny 
Rockets, 2 Bella and select retail shops

CARD RULES

Rewards Made Simple
CLUB GRAND.

grandsierraresort.com | 800.501.2651

CLUBGRANDEPIC


